
 

 

The AUN-QA Community of Practitioners Meeting and Chief Quality Officers’ Meeting 2016 

29-30 March 2016 

Jakarta, Indonesia 

Hosted by Universitas Indonesia 

 

TENTATIVE PROGRAMME 

 

Tuesday 29th March 2016 

 

07.30 – 08.30  Depart from hotel to Universitas Indonesia 

 

08.30 – 12.30  International Conference  

 

12.30 – 13.30 Lunch  

13.30  CQOs Depart to Hotel 

The AUN-QA Community of Practitioners Meeting (For AUN-QA assessors only) 

 

13.30 – 14.00  Opening Session  

 

1) Welcome Remarks by  

 Assoc. Prof. Dr. Nantana Gajaseni 

Executive Director, ASEAN University Network 

 

14.00 – 15.30  Agenda 1: Experience sharing practices among AUN-QA Assessors 

 

15.30 – 15.45  Refreshment 

 

15.45 – 17.00  Agenda 2: Conclusion and Recommendation  

 

17.30    Departure to Hotel 

    

The AUN-QA Chief Quality Officers’ Meeting 2016 

 

 

 

Wednesday 30th March 2016 

 

09.00 – 09.30  Opening Session 

 

2) Introductory Remarks by  



Assoc. Prof. Dr. Nantana Gajaseni 

Executive Director, ASEAN University Network 

 

3) Opening Remarks by 

Rector- Universitas Indonesia 

(TBC) 

 

   Exchange of Tokens & Group Photo 

 

09.30 –09.45  Refreshment 

 

09.45 – 10.30 Agenda 1: Progress Report on AUN-QA activities 2015 and 2016 

Assoc. Prof. Dr. Nantana Gajaseni 

Executive Director, ASEAN University Network 

 

 

10.30 – 12.30 Agenda 2: Matters for acknowledgement 

 Institutional Assessment 

 Conclusion and recommendation from The AUN-QA Community 

of Practitioners Meeting 

Agenda 3: AUN-QA Annual Calendar and List of Actual Assessment 2016 

 

12.30 – 13.30 Lunch  

13.30 – 15.15  Agenda 4: Current Status of AUN-QA Development fund 

 Declaration of AUN-QA Development fund spending and 

outstanding balance 

Agenda 5: Other Matters 

15.15 – 15.30  Refreshment 

15.30 – 16.30  Agenda 6: AUN-QA CQOs’ Meeting 2017 

16.30 – 17.00  Closing Session 

Assoc. Prof. Dr. Nantana Gajaseni 

Executive Director, ASEAN University Network    

-End of the Meeting Programme-  

 

17.00   Departure of participants (who leaves on 30th March) 

 

Free Dinner 

 

Thursday 31th March 2016 

 

Departure of participants 

 

%%%%%%%%%%%%% 



 

                                                           

 

 

 

AUN- QA International Conference 2016 

Theme: Fostering Quality Education Improvement in ASEAN Towards Learning and 

Sharing Experiences of QA  

28-29 March 2016 

Universitas Indonesia 

Depok, Indonesia 

 

TENTATIVE PROGRAMME 

Date Time Topic Description 

March 27 

 

 

 

March 28 

Arrival of AUN-CQOs, Experts, Participants 

Check-in at The Margo Hotel 

8:15 -8:30 Leave hotel to Universitas Indonesia 

8:30 – 9:00 Registration 

9:00 – 9:15 Opening Session Introductory Remarks 
by Assoc. Prof. Dr. 
Nantana Gajaseni, 
Executive Director, 
ASEAN University 
Network 

Opening Remarks by 

Prof. Dr. Ir. 

Muhammad Anis M. 

Met, Rector, 

Universitas Indonesia 

Exchange of Tokens 

and Group Photo 

9:15 – 10:30 Keynote 

Presentation on 

“QA Development 
in ASEAN and 

Beyond 

 

QA Agency, Japan 

QA Agency, Republic 

of Korea 

Prof. Zita, ASEAN 

Quality Assurance 

Network (AQAN) 

Secretariat 

10:30 – 10:45 Q & A Session 

10:45 – 11:15 Coffee Break 

11:15 – 11:55 Session 1: AUN-QA 

Development: What is 

now? And What is 

next? 

Assoc. Prof. Dr. 
Nantana Gajaseni, 
Executive Director of 
AUN and Chair of 
AUN-QA Council 

Mr. Johnson Ong 
Chee Bin, AUN-QA 
Technical Expert 



Date Time Topic Description 

11: 55 – 12:15 Q & A Session 

12:15-13:15 Lunch 

13:15 – 14:15 Session 2: From 

National Quality 

Assurance System 

to ASEAN Quality 

Assurance System 

(AUN-QA): What 

is Best Practices in 

ASEAN 

Universities from 

Lead Assessors’ 
experiences? 

 

Expected Learning 

Outcomes 

 

Teaching and 

Learning Strategy 

Stakeholders’ 
Satisfaction 

Monitoring 

14:15 – 14:30 Q & A Session 

14:30-15:00 Coffee Break 

 

15:00 – 16:20 

Session 3: Sharing 

Lesson Learned 

from Its 

Experiences from 

AUN-QA 

Assessment at 

Prograamme 

Level 

 

Indonesia 

The Philippines 

VNU-HCM 

Thailand 

16:20 – 16:45 Q & A Session 

16:45 – 17:00 Depart to Margo Hotel 

19:00 – 20:30 Welcoming Dinner at the Hotel 

March 29 8:30 - 9:00 Leave from the Hotel 

9:00 – 10:30 Session 4: What have 

the programmes been 

benefiting from AUN-

QA Assessment? 

Case of UI, Prof. Dr. 

Melda 

Case of UGM 

Case of DLSU 

Case of VNU-HN 

10:30 11:00 Coffee Break 

11:00 – 12:15 Session 5: Why is 

Quality Assurance so 

important for Degree 

Recognition in 

Relation to Regional 

Qualification 

Framework? 

 

12:15 – 12:30 Closing Session 



Date Time Topic Description 

12:30 – 13:30 Lunch 

-- End of International Conference -- 

14:00 – 16:00 AUN-QA Community 
of Practitioners’ 
Meeting 

Closed Session for 
AUN-QA Council and 
AUN-QA Assessors 

 

AUN-CQOs’ Meeting 

Tentative Agenda 

Date Time Topic Description 

March 29 19:00 Welcome Dinner Hosted by UI 

March 30 8:00 – 8:30 Leave from the Hotel 

8:30 – 8:45 Opening Session Introductory Remarks 
by Assoc. Prof. Dr. 
Nantana Gajaseni 
Executive Director, 
ASEAN University 
Network 

 

Opening Remarks by 
Prof. Dr. Ir. 
Muhammad Anis 
M.Met Rector, 
Universitas Indonesia  

8:45 – 9:00 Photo Session and Coffee Break 

9:00 – 10:30 Agenda 1. Matters for 

Acknowledgement: 

Progress Report on 

AUN-QA  

Assoc. Prof. Dr. 

Nantana Gajaseni, 

Executive Director, 

ASEAN University 

Network 

Agenda 2. Matters for 

Acknowledgement: 

Revision of the Guide 

to AUN-QA 

Assessment 

Programme Level 

(Version 3.0) 

Assoc. Prof. Dr. Tan 

Kay Chuan (AUN-QA) 

Expert 

 

Mr. Johnson Ong 

Chee Bin (AUN-QA 

Expert) 

10:30 – 11:00 Agenda 3. Matters for 

Discussion: The 

Development of the 

Guidelines for AUN-

QA Assessment at 

Institutional Level 

Mr. Johnson Ong 

Chee Bin (AUN-QA 

Expert) 

12:30 – 13:30 Lunch 

13:30 – 15:30 Agenda 4. Matters for 

Dicussion: 

Improvement of the 

AUN-QA Operation in 

the AUN-QA 

Assessment at 

Programme Level 

AUN-QA Assessors 



Date Time Topic Description 

 Agenda 5. AUN-QA 

Future Plan 

Assoc. Prof. Dr. 

Nantana Gajaseni, 

Chairman of the AUN-

QA Council 

 Agenda 6. Other 

Matters 

 

Closing Session 

Assoc. Prof. Dr. 

Nantana Gajaseni, 

Executive Director, 

ASEAN University 

Network 

15:30 – 16:00 Coffee Break 

16:00 Depart to Margo Hotel 

 



The National University
of Malaysia

CONFIRMED AND INVITED ROLE PLAYERS

YB Dato’ Sri Mustapa 

Mohamed 

Minister of International 
Trade and Industry,Malaysia

H.E. Estanislau da Silva

Coordinating Minister of 
Economic Affairs, Timor-
Leste

Prof.Datuk Dr. Noor Azlan 

Ghazali

Vice-Chancellor of Universiti  
Kebangsaan Malaysia 

Prof. Emeritus Dato’ Dr. Abdul 

Rahman Embong

Institute of Malaysian and 
International Studies (IKMAS),UKM

Datuk Zainal Amanshah 

Chief Executive Officer 
InvestKL

Prof. Pierre Sauve

World Trade Institute, 
University of Bern

Dr. Mia Mikic

United Nations Economic 
and Social Commission for 
Asia and the Pacific

H.E. Dato’ Muhamad Noor Yacob

Former Executive Director, APEC 
Secretariat &  Adjunct Professor, 
IKMAS

Important topics of discussion:

• ASEAN as a Model for Regional Integration Post Brexit?
• ASEAN and the Ocean
• ASEAN in the Global Context

The AEIF 2016 is co-organised by the Institute of Malaysian and International Studies (IKMAS), Universiti 

Kebangsaan Malaysia together with St. Antony's College,University of Oxford and World Trade Institute (WTI), 

University of Bern, Switzerland. This is the second event in the series of the AEIF where the first session was held at 
St. Antony’s College, University of Oxford in November 2015.

What it takes for ASEAN to achieve full economic integration?

The ASEAN Economic Integration Forum 2016, the second in the series, seeks to critically 
analyse the prospects and challenges of economic integration among ASEAN Member States. 
The AEIF will discuss issues of concerns to the main stakeholders of ASEAN Integration, 
i.e. entrepreneurs and businesses, investors, policy makers and the people of ASEAN, taking 
into account the ASEAN Community 2025 Blueprint: Forging Ahead Together.

For more information visit website 

http://www.ukm.my/aeif2016/

ASEAN
University
Network

Dr. Matthew J Walton
St Antony’s College
University of Oxford

EXECUTIVE PARTNERS

ORGANISERS



AUN-QA INTERNATIONAL CONFERENCE 2017 

                                                           

AUN – QA INTERNATIONAL CONFERENCE 2017 

Theme: “Continuous Improvement: Are We There Yet?” 

27-28 March 2017 

Universiti Kebangsaan Malaysia, Malaysia 

 

TENTATIVE PROGRAMME 

Day 1 – Monday, 27 March 2017 

Time Topic 

8:30 – 9:00 Registration 

9:00 – 9:30 Opening Session 

Opening Remarks 

- YBhg. Prof. Datuk Dr. Noor Azlan Ghazali 

Vice-Chancellor, Universiti Kebangsaan Malaysia  

 

Introductory Remarks 

- Assoc. Prof. Nantana Gajaseni 

Executive Director, ASEAN University Network 

 

Exchange of Tokens and Group Photo 

9:30 – 10:30 

 

 

 

Session 1: Presentation Session  

AQAF and AUN-QA Institutional Assessment  

- Prof. Dr. Zita Mohd Fahmi  

ASEAN Quality Assurance Network (AQAN), Malaysia 

 

- Mr. Johnson Ong Chee Bin 

AUN-QA Expert  

 

10:30 – 10:45 Q & A Session and token of appreciation presentation to the speakers  

 

10:45 – 11:15 Coffee Break 



AUN-QA INTERNATIONAL CONFERENCE 2017 

Time Topic 

11:15 – 12:15 Session 2: Panel Discussion  

Relationship between Quality Assurance and University Ranking 

- Pro-Vice Rector of Strategy and Corporate Development 

University Kebangsaan Malaysia 

 

- Prof. Dr. Ir. Muhammad Anis,  M.Met. 

             Rector, Universitas Indonesia 

 

- Br. Raymundo Suplido FSC 

President,  De La Salle University  

 

- Assoc. Prof. Dr. Nguyen Quy Thanh 

Vietnam National University – Hanoi (VNU-HN) 

 

Facilitated by : Prof. Dr. Fauza Ab. Ghaffar 

 

12:15 – 12:30 Q & A Session and token of appreciation presentation to the speakers and 

facilitators 

12:30 – 13:30 Lunch 

13:30 – 14:45 Session 3:  Panel Discussion  

 

Stakeholders Involvements in the Quality Assurance Process: Why?  When? 

and How?  

 

- Employer  

 

- AUN – Daejeon Alumni  

 

- Mr. Jason Cheong Kah Lok  

Student, University Kebangsaan Malaysia  

 

Facilitated by : Prof. Arnulfo A. Azcarraga 

 

14:45 – 15:00 Q & A Session and token of appreciation presentation to the speakers and 

facilitators 

15.00 – 15:30 Coffee Break 

15:30 – 16:15   

 

  

  

Session 4: Panel Discussion  

 

Quality Assurance at Institutional Level and the Achievement of Institutional 

Excellence 

 

- Dr. Chavalit Wongse-ek  

AUN-QA Expert 



AUN-QA INTERNATIONAL CONFERENCE 2017 

Time Topic 

 

- Prof. Dr. Suzeini ABD Halim 

University of Malaya, Malaysia  

 

- Dr. Alyssa Peleo-Alampay 

University of the Philippines, Philippines   

 

- Prof. Dr. Satria Bijaksana  

Institut Teknologi Bandung, Indonesia  

Facilitated by: Assoc. Prof. Dr. Tan Kay Chuan 

 

16:15 – 16:30 Q & A Session and token of appreciation presentation to the speakers and 

facilitators 

16:30 – 19:30 Free time 

19:30 – 21:00 Welcoming Dinner by UKM  

 

 

Day 2 – Tuesday, 28 March 2016 

Time Topic 

 

 

 

 

9:00 – 10:00 

Session 5: Presentation and Panel Discussion  

 

Quality Assurance in International Level and Comparative Perspectives 

 

- Prof. Dr. Hazman Shah Abdullah  

MQA, Deputy Chief Executive Office  

 

- Mr. Lin Mengquan 

Director of Cross Border QA Network (CBQAN), China  

 

- Mr. Anthony McClaran  

CEO of Tertiary Education QSA, Australia  

 

Facilitated by : Dr. Wyona Patalinghug 

 

10:00 – 10:15 Q & A Session and token of appreciation presentation to the speakers and 

facilitators  

10:15 – 10:45 Coffee Break 

 

 



AUN-QA INTERNATIONAL CONFERENCE 2017 

10:45 - 11:45 Session 6: Presentation Session  

 

What we have done for ASEAN: AUN-QA Analysis Report  

 

- Assoc. Prof. Nantana Gajaseni 

Executive Director, ASEAN University Network 

 

- Mr. Johnson Ong Chee Bin  

AUN-QA Expert  

 

- Assoc. Prof. Dr. Tan Kay Chuan 

NUS Chief Quality Officer, Lead Trainer and Assessor to the ASEAN 

University Network 

11.45 – 13:30 Lunch 

14:00 – 17:00 AUN-QA Assessors’ Meeting  

(AUN-QA Assessors ONLY) 

 



AUN-QA Assessors Meeting 2017 

 

                                                           

 

THE AUN-QA ASSESSORS MEETING 2017 

28 March 2017 (Afternoon Session) 

Universiti Kebangsaan Malaysia, Malaysia 

 

TENTATIVE PROGRAMME 

Day 2 – Tuesday, 28 March 2017 

Time Meeting Agenda 

09.00 – 11.45  AUN-QA International Conference 

11.45 – 13.30 Lunch 

13.30 Depart to Hotel  

The AUN-QA Assessors Meeting 

(AUN-QA Assessors ONLY) 
14.00 – 15.45 Agenda 1: Knowledge Harvesting Session  

 

 How did you cope with SAR Issues? 

 

 
 How to collaborate with your co-assessors? 

 
 
 

 On Interview Techniques: How Not to Do it?  
 

15.45 – 16.00 Coffee Break 

16.00 – 17.30 Agenda 2: Open Session – Sharing of the Practitioners (CoP) 

17.30 Departure to Hotel  

18.00 AUN-QA Assessors and AUN-QA CQOs’ Welcome Dinner 

 


