QUALITY
ASSURANCE

A 4 - DAY TRAINING COURSE

The contents of this training course include:

® Introduction of the QA in higher education
in regional and international perspectives

® Introduction of the AUN Quality
Assessment Process

ASEAN University Perform the internal QA: Self-assessment

Network - Quality at study
Assurance (AUN-QA) System
was established since 1998. Since its
inception, AUN-QA System has been the (inclusive of training

standard system practiced within the AUN et and bealke, dhe s

Member Universities. To date, AUN-QA System has of training facilities and

been continuously developed into the internationally ¥ ol R ile=EE s 1Telals
recognised qualit assurance systemin higher education accommodation, airport transfer,
institutions. and meals during training days)

19-22 April 2016
Novotel Platinum Hotel

ASEAN University Network (AUN) announces the 22 February 2016
AUN-QA Training Course for Accomplishing Programme Bank transfer

Assessment. The 4-day course aims to introduce the Complete submission of both registration

AUN-QA system and enhance the QA at your university. and payment by 15 March 2016
This comprehensive programme is meant for
professionals who are in charge of quality Upon completion of this training course, the trainees will
assurance at programme and/ or obtain the AUN-QA training Certificates to be used for further
institutional level from QA references.“The upcoming AUN Quality Assessment at
Programme Level will be granted to non-AUN member universities,

preference will be given to those who implement the AUN-QA System
at their own university”.

universities (both public
and private) in the
region.

With an engaging and interactive training environment,
the course is conducted by seasoned professionals with
extensive experience in quality management and
consultancy services.

Mr. Johnson Ong Chee Bin
AUN -QA Expert (Singapore)

/ o o
¢ Registration Fees: )
1,600 USD

Prof. Dr. Arnulfo P. Azcarraga
De La Salle University (Philippines)

The no. of
trainee will be
limited to ensure
efficiency of
the training

SEAN_t Contact our team at:
/ Ieltlvvveorrsll(y Ms. Ing-orn Jeerararuensak
Tel: +(662) 2153640, 2153642 ext 103
Fax: + (662) 2168808

JN-QA E-mail: aun.ingorn@gmail.com
ATouchof Quality  Delivered by ASEAN University Network (AUN) Secretariat



RAINING COUF

ASEAN University Network - Quality Assurance (AUN-QA) System was
established since 1998. Since its inception, AUN-QA System has been the
standard system practiced within the AUN Member Universities. To date,
AUN-QA System has been continuously developed into the internationally
recognised qualit assurance systemin higher education institutions.

ASEAN University Network (AUN) announces the AUN-QA Training Course
for Accomplishing Programme Assessment. The 4-day course aims to
introduce the AUN-QA system and enhance the QA at your university. This
comprehensive programme is meant for professionals who are in charge
of quality assurance at programme and/ or institutional level from
universities (both public and private) in the region.

QUALITY ASSURANCE 21-24 June 2016

A 4 - DAY TRAINING COURSE Pathumwan Princess Hotel

(inclusive of training materials
and books, the use of training
acilities and support services,
5-night accommodation, airport

Introduction of the QA in higher transfer, and meals during training

education in regional and

days)
international perspectives
Introduction of the AUN Quality 23 April 2016
Assessment Process Bank transfer
Perform the internal QA: Complete submission of both registration

Self-assessment at study programme | and payment by 8 May 2016

Upon completion of this training course, the trainees will obtain the AUN-QA training Certificates to be used for further
QA references. “The upcoming AUN Quality Assessment at Programme Level will be granted to non-AUN member
universities, preference will be given to those who implement the AUN-QA System at their own university”.

With an engaging and interactive training environment, the
course is conducted by seasoned professionals with extensive
experience in quality management and consultancy services.

Mr. Johnson Ong Chee Bin
AUN -QA Expert (Singapore)

Dr. Arnulfo P. Azcarraga
De Lasalle University (Philippines)

%SEAN.t Contact our team at:
" Network . Ms.Ing-orn Jeerararuensak

Network
Tel: +(662) 2153640, 2153642 ext 103

Fax: + (662) 2168808
@N-QA E-mail: aun.ingorn@gmail.com

Delivered by ASEAN University Network (AUN) Secretariat

Registration Fees:
1,700 USD

The no. of
trainee will be

limited to ensure
efficiency of
the training




ASEAN University Network - Quality Assurance (AUN-QA) System was established since
1998. Since its inception, AUN-QA System has been the standard system practiced
within the AUN Member Universities. To date, AUN-QA System has been
continuously developed into the internationally recognised quality
assurance system in higher education institutions.

ASEAN University Network (AUN) announces the AUN-QA
Training Course for Accomplishing Programme
Assessment. The 4-day course aims to introduce the
AUN-QA system and enhance the QA at your
university. This comprehensive programme is
meant for professionals who are in charge
of quality assurance

Registration Fees:
1,700 USD

20 August 2016

Bank transfer Complete submission
of both registration and payment by

20 September 2016

Upon completion of this training course, the trainees will
obtain the AUN-QA training Certificates to be used for further
QA references. “The upcoming AUN Quality Assessment at
Programme Level will be granted to non-AUN member

QUALITY ASSURANCE the AUN.QA System at their own unverstys T

N

Introduction of the QA in higher education in regional and
international perspectives
Introduction of the AUN Quality Assessment Process Contact our team at:
. Ms. Ing-orn Jeerararuensak
Perform the internal QA: Self-assessment at study programme Tel: +(662) 2153640,

2153642 ext 103
Fax: + (662) 2168808

: : : : - , E-mail: aun.ingorn@gmail.
With an engaging and interactive training environment, the Sl AT ey
course is conducted by seasoned professionals with extensive Network (AUN) Secretariat
experience in quality management and
consultancy services. ASEAN
University
Network

National University of Singapore

AUN -QA Expert (Singapore) Chief Quality Officer ﬁN'QA



The number of trainees
will be limited to ensure
the efficiency of the
training.

Payment Method:

Bank Transfer

Complete submission of
both Registration and
Payment by

21 October

Training Course for Accomplishing 2016

Programme Assessment (A 4-day Training Course)

Date: November 22-25 2016
Venue: Pathumwan Princess Hotel Bangkok

Registration Fee: 1700 USD

Wﬂha::‘g Inclusive of training materials, books, use of

::n’nllnnt;m training materials, and support services, g
environment, 5-night accomodation, airport transfer,

the course is conducted nme-corients of_'
by seasoned professionals and meals during training days. mm@nduder

with extensive experience in
quality management and ~ Introduction of the QA,ln

consultancy services. Registration Deadline:

September 21, 2016
Mr. Johnson Ong P

Chee Bin
AUN-QA Expert (Singapore)

Prof. Dr. Arnulfo P. Azcarraga
De La Salle University (Philippines) compleﬂon of this training course, the q:mees

ASEAN University Network - Quality Assurance (AUN-QA) System was ‘Wlllobqau\eAUN-OA_E geLuneutambe
established since 1998. Since Its inception, AUN-QA System has beenthe - Ty e LY T

standard system practiced within the AUN Member Universities. To date, AUN-QA ULElP VSt o 6 g B i
System has been continuously developed into the internationally recognized quality Level will be granted to non-AUN
assurance system in higher education institutions. AUN announces the AUN-QA Training member universities, preferences
Course for Accomplishing Programme Assessment. The 4—day course aims to introduce the wIIIbegIver_ltoﬂxosewho
AUN-QA system and enhance the QA at your university. This comprehensive programme Is meant WL 21 & P L
for professionals who are in charge of QA at programme and/or Institutional level from universities system In their own

(both public and private) in the region. university.
Contact our team through Ms. Banjong Ujjin ASEAN
E-mail: aun.banjong@gmail.com ﬁN Q University

Tel: +(662) 2153640, 2153642 ext 112, Fax: + (662) 2168¢ A Touch of Quality Network




AUN-QA ASSESSORS TRAINING WORKSHOP

|
AUN-QA Systems have been recognized as the regional de-facto quality standards in higher education
implemented by both AUN and non-AUN Member Universities. The AUN-QA Systems have also been translated
into other languages inside and outside ASEAN.

As part of AUN-QA’s continuous development efforts to build QA capacity and to develop QA professionals,
AUN-QA is glad to announce its second public run “AUN-QA Assessors Training Workshop (Tier 2)”in June 2015.
The workshop provides a progressive professional development for participants who have completed the
"AUN-QA Training Course for Accomplishing Programme Assessment (Tier 1)“ or who have prior knowledge of
the AUN-QA system at programme level. It is suitable for QA professionals in both public and private universities
in the region.

' AUN-QA Assessors Training Workshop (7-Day)

- Education in the 21st Century

- Internal and External Quality Assurance Models

- PDCA Approach to Quality Assessment

- Desktop Assessment

- Assessment and Stakeholders’ Interviewing Skills
- Assessment Report Writing Skills

-“Live” observation of AUN-QA Quality Assessment

The training workshop incorporates a unique training
environment where participants will be given the
opportunity to work on a real self-assessment report (SAR)
and observe the “live” AUN-QA quality assessment at a
reputable university. The workshop is facilitated by
AUN-QA experts with extensive experiences in AUN-QA
systems and quality assessment in higher education.

Mr. Johnson Ong Chee Bin The training methodology:

-Interactive seminars
- Hands-on exercises
Assoc. Prof. Dr. Tan Kay Chuan - First-hand experience working on a real
self-assessment report (SAR)
- Observation of a“live” AUN-QA quality assessment
at a reputable university

Upon completion of this workshop, the participants will be Date: 18-24 June 2015

presented with an AUN-QA certificate. Venue: Novotel Bangkok Platinum and
Chulalongkorn University, Bangkok,
r—--— - -—=-=-—-=-=-=-==-== 1 Thailand
| Registration submission by: 30 May 2015 I
| Payment transfer by: 10 June 2015 | Registration Fees: 1500 USD

b e e o o o e e e e = = = = d Inclusive of training materials, books,
support services, and lunch on the training
date (Thursday/Friday/Saturday/

To ensure effective interaction and learning, Monday/Tueday and Wednesday)

It will be limited to 20 participants

Contact our team at:
Ms. Ing-orn Jeerararuensak
Tel: +(662) 2153640, 2153642 ext 103
e Fax: + (662) 2168808
E-mail: aun.ingorn@gmail.com ﬂ ASEAN
Delivered by ASEAN University Network (AUN) Secretariat ‘/ | University @N -QA

Network A Touch of Quality
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Assessors Training Workshop for
AUN-QA Programme Assessment

(Tier2)

16 - 22 February 2019

Pathumwan Princess Hotel
&
Mahidol University, Thailand

The Assessors Training workshop for AUN-QA
Programme Assessment (Tier 2) provides a
progressive professional development for
participants who have completed the
AUN-QA Training Course for Accomplishing
Programme Assessment ( Tier 1)

‘The fraining incorporates a unique training
environment where participants will be given
the opportunity to work on a real self-assess-
ment report (SAR) and observe the ‘live’
AUN-QA Programme Assessment at

Mahidol University. -

: Trainers
Mr. Johnson Ong
ASSOC. Pro? Dr. Tan Ka

Bin
uan

Registration Fees:
$3000 (USD)

including:

- 8 nights accommodation

- Training Materials

- Support Services

- Breakfast and Lunch during Training days
- Airport Transfers

First come, First served Basis

Extended
Deadline for Registration:

21" January 2019

To Register, Please contact Ms. Jarrunan Chaisuwan

E-mail: aun.jarrunan@gmail.com

ASEAN
University /A JN 'QA

Network A Touch of Quality
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AUN-QA TRAINING

: e The tier 3 is about AUN-QA institutional
T|er-3 Tr[" Nni ng WU ['I(S hﬂp assessment. It is catered to individuals
and organisations who are interested to

4-DAYS TRAINING COURSE

know about AUN-QA institutional
18 - 21 APRIL 2017

assessment and AUN-QA framework for
CROWNE PLAZA HOTEL. BANGEKOK institutional QA. It is suitable for chief

quality officers, QA practitioners, QA
2,400 USD

professionals and those in management
positions who are involved in institutional

*Inclusive of training materials, books, use of training QA. Participants who are attending the
materials, and support services, 3-night accommodation, workshop need to have prior knowledge
airport transfers and meals during training days.

of AUN-QA framework (tier 1), as well as
Training Date: 18 - 21 April 2017 G USRI Bkl MR
Registration Deadline: 5 March 2017

Payment Deadline: 18 March 2017 TRA' N ERS

CONDITIONS: Mr. Johnson Ong Chee Bin

1) Must completed the AUN-QA Training Cours

Accomplishing ProgrammeAssessment *u_r'L ASSG{' Prﬂf. Dr‘ Tﬂn Kﬂy Chuun

e : _ Al : Please contact:
2) 1 University must nominate at least 2 person to Ms. Ing-orn Jeerararuensak
attend the training. aun.ingorn@gmail.com

+66 2 2153640 ext. 103




AUN-QA

Tier 3 Training

The AUMN-C1A Tier 3 Training is caterad to individuals and crganisations who

7 are interested in the ALN-QA Institutional Assessment and AUN-0OA Frame-
at work for Institutional Q4. The fraining is suitable for Chief Quality Officers,
L] QA Practitioners, QA Professionals and those in management positions

who are involved in institutional QA

*Conditfions:
1. Participants must have already completed the AUN-QA Training Course for Accomphishing Programme

Assessment (Tier 1)
2. University must send at least 2 participants to aftend the fraining

w h l, Mr. Jehnson Ong Chee Bin: AUN-QA Expert from Singapore
0 9 Assoc. Prof. Dr. Tan Kay Chuan: AUN-QA Expert from NUS

When? 10 - 13 September 2018

Where'? Grande Centre Point Terminal 21 Hotel, Bangkok, Thailand

How M u Ch *  inclusive of Training Matenals, Books, Use of raining malenals and supporfing Senices,

S-night accommodatian, Airport Transfers and Meals dunng training days.

To Register Please contact: Ms. Banjong Ujjin
E-mail: aun.banjong@gmail.com
Phone: +662 2153640 ext. 107



Oz JN-oa
AUN- QA

Training Course for Accomplishing
Institutional Assessment
(Tier 3)

The AUM-0A Tier 3 Training is catered to individuals and organisations

NHP\P who are interested in the ALN-0A Institutional Assessment and ALUMN-CA
Framework for Institutional Q4. The training is suitable for Chief Quality
Officers, QA Practitioners, QA Professionals and those in management
positions who are involved in institutional QA

r - Mr. Johnson Ong Chee Bin
. =2 | TRNH[RS {AUN-CIA Technical Team, Singopore)

- Assoc. Prof. Dr. Tan Kay Chuan

(AUN-CIA Technical Teamn, National University of Singapore)

*Conditions;

1. Parficipants must have already completed the AUN-QA Training Couwrse for Accomplishing
Frogramme Assessment (Tier 1)

2. University must send at leas! 2 participants to attend the training

= TRANNG PACKAGE = LI

USD $2,400 5 - 8 August 2019

- 5 Nights Accommaodation

- Trlaa'nmg Materials o wH[R[?

- Airport Transfers
- Meals during Training Days

Bangkok, Thailand

10 REGISTER, PLEASE CONTACT

Name: Ms. Banjong Ujjin
E-mail: aun.banjong@gmail.com



AUN-QA
Training Course for Accomplishing

Institutional Assessment
(Tier 3)

The AUN-QA Tier 3 Training is catered to individuals and organisations

who are interested in the AUN-QA Institutional Assessment and AUN-QA

W H AT? Framework for Institutional QA. The training is suitable for Chief Quality

] o Officers, QA Practitioners, QA Professionals and those in management
positions who are involved in institutional QA.

- Assoc. Prof. Dr. Tan Kay Chuan

(National University of Singapore, Singapore)

__ITrainers _ pyof. Ir. Dr. Shahrir Abdullah

(Universiti Kebangsaan Malaysia, Malaysia)

- Prof. Dr. Arnulfo P. Azcarraga
(De La Salle University, the Philippines)

*Conditions:

1. Participants must have already completed the AUN-QA Training Course for Accomplishing
Programme Assessment (Tier 1)

2. University must send at least 2 participants to attend the training

?Trqining Package - WHEN?

6 - 9 January 2020
USD $2,400

- 5 Nights Accommodation O W H E R E?

- Training Materials

- Airport Transfers Pathumwan Princess Hotel
- Meals during Training Days Bangkok, Thailand

To register,

Please visit hitp://www.aun-qa.org/Tier3-ScheduleAndApplication
or
Contact aun.jarrunan@gmail.com.



